ITPABHMJIA npenocraB/ieHHsI TOCTHHHMYHBIX YCJIYT

CAKBOSARK

I. OBIIUE MMOJIOKEHU S
1.1. IlpaBuJia npenocTaBleHNs] TOCTHHUYHBIX YCIYT B oTese « CakBOSHK» 00s13aTeNIbHBI K UCIIOJHEHHIO U PETYIIUPYIOT OTHOIICHHS
Mexay oreneM «CakBosuk» (OO0 «locrenpuuMcTBO») U 3akazunkamu/Ilorpedburensmu yeiyr (I'octs).

1.2. IIpaBuna pa3paboTansl Ha ocHOBe 3akoHa P® «O 3ammre mpaB motpedbuteneii» ot 07.02.1992 . N 2300-I; [TocTranoBneHMs
[IpaBurensctBa PO ot 18.11.2020 1. Ne 1853 «O0 yTBep kKICHUN TPABUII IPEIOCTABICHI TOCTHHHYIHBIX yCIyT B POy;
[Mocranosnenns [IpaButenscrBa PO ot 18.11.2020r. Ne1860 «OO6 yTBEpsK1€HUHN TTOIOKEHHS O KIIACCH(UKAIIUKI TOCTHHHID)

1.3. Oreunp xiaccnpUIMpPOBaH 1O KaTeropuu «YeTbIpe 3Be3/bI», CBUAETEILCTBO O IPHCBOCHUH COOTBETCTBYIOIEH KaTeropuu
Nel0/AA-063/114-2023, Bermannoro 10.02.2023 1. Cpok aeiictus no 25.12.2025 .

1.4 YcranoBneHHas IU1aTa 3a MPOKUBAHUE - TOCYTOYHAS.

1.5. Kareropuu cpezncts pasMmemeHus: 23 Homepa, HoMepa kareropuu Jltoke - 2, Ctymus - 2, nepBas kareropus (Ctasgapr) - 19

II.. CBEAEHHWS O BPEMEHHU 3AE3/IA (BBIE3/IA)

2.1. PacueTHspIit yac Havana oOCIy)XKuBaHUsA (Bpems 3ae3na): 14:00 qacoB Mo MECTHOMY BpEMEHH Ha JIaTy 3ae3/a.

PacuerHblil yac okoHUaHHS 00CTyKUBaHUs (Bpemst Bble3na): 12:00 yacoB 1o MecTHOMY BpEMEHH Ha JIeHb BBIE3/1a.

2.2. 3ae31 paHee pacyeTHOIO Yaca BO3MOYKEH IPH HAJMYUH CBOOOJHOTO TIOJI'OTOBJIEHHOTO HOMepa (0e3 B3UMaHus JIOI.IIJIaThI).

2.3. Ilpu pa3melieHnu B cBsi3u ¢ paHHUM 3ae3110M ¢ 06.00 yacoB 10 14.00 yacoB ¢ mociaeyonMM IPOKMUBAHUEM B3UMAETCS OIIaTa
B pazMepe MOJIOBHHBI CYTOK (3aBTpaK He BKIIIOUYEH) 10 JACHCTBYIOLIEMY IIPEHCKYpaHTY.

2.4. llpu veobxomumocTt OTeNb MOXKET MPETOCTABHUTH JIOIL. MECTO B HOMEpe (OIuIaTa COTIacCHO JIeHCTRYONMEMY IPEHCKYpaHTY)
2.5. o ncreuennu cpoka oocyxuBanus [ocTh 00s3aH 0cBOOOANTE HOMED. [IpH HaMEpEeHUH MPOITUTH CPOK TPOKUBAHUS
HEo0X0MMO COOOIIUTE 00 3TOM aIMUHHUCTPATOPY HE MEHee 4eM 3a 2 Jaca JI0 pacdeTHOro yaca. IIpoanenue nmpeObIBaHI BO3MOXKHO
IIPU HAJIMYAU CBOOOIHBIX MOATOTOBIEHHBIX HOMEPOB 1 IIPOU3BOANTCS HE MEHEE YeM Ha CYTKH ¢ 00s13aTeJIbHOH MpeBapuTeIbHON
OIIIAaTOH MPOXXMBAHMS 32 BECh MPOUICHHBIH IEPHOT.

2.6. Ilpu 3axeprkke Bble3/1a MOCIe pacueTHOro yaca (o3IHUN OThe3) Ilara B3UMaeTcs B cienytonieM nopske: ¢ 12:00 go 22:00
B3UMAeTCsl OIUIaTa 3a MOJOBUHY CYTOK, COINTacHO mpeickypanTy; ¢ 00:00 B3uMaeTcs oriata 3a mMelbie CyTKH.

II1. MOPAAOK BPOHUPOBAHUS HOMEPOB.

3.1. bpoHupoBaHre HOMEpa MPOUCXOIUT T10 Tene(oHy, IMEKTPOHHOH ITOUTE, «OT CTOWKMY, ITyTEM 3aroTHeHUS (POPMBI OH-JIAH
OpoHMpoBaHMs Ha caiiTe. B ciaydae ycremHoro OpoHnpoBanus ['0cTh Mody4aeT ycTHOE WM MCbMEHHOE MTOATBEPKICHNE
OpOHMPOBaHMS, B KOTOPOM YKa3bIBaeTCsl BCsl HEOOXoqMMasi HHpopManus o Homepe OpoHH, TapHude, Tarax IPOKUBaHUS, (PaMHIHS U
umst ['octst, mopsiiok oriatel. [apaHTst IpeaoCcTaBIeHus YCIyT POKUBAHUS - TTOJHAs MO0 YacTHYHAas (3a IepBbIe CYyTKH
NPOXXHMBaHMs) oIiata yciayr. ['apanTupoBaHHast OpoHb B 0OTCyTCTBUM [0CTS HE mouIexuT otMene 10 12:00 aHs, cieayronero 3a
JIaTOM 3ae3/a, yCTaHOBICHHOM pu OpoHupoBaHuu. [Ipu HerapanTupoBaHHOM OpoHMpOBaHUHU (O€3 IPeABAPUTEIHHOM OIIIAThI)
O6ponb anHynmupyercs B 18:00 nusa npeamnonaraemoro 3ae3na. Pasmemenune ['octs mpu 3ae3ne nmocne 18:00 ocymiecTeisiercs npu
HaJIMYUH CBOOOTHBIX HOMEPOB.

3.2. Yemyru, oka3slBaeMBbIe 3a JOML.IUIATy: 3aBTpak «llIBenackuii crom» (momaercst B Oydere Otens, 1Mo )KEIAHUIO MOKET OBITh
BKJIFOYEH B CUCT NIPOXXMBAHMSA); cayHa (HeoOXoanMa MpeiBapuTeIbHas 3aKCh Y aIMUHUCTPATOPA); AOIL.KOMILIEKT ITOJIOTEHELL; 0TI,
KOMIIJIEKT ITOCTEIBHOTO OeJIbst; IIe4aTh/KOMUPOBAaHHE; KOMIUIEKCHBIN 001 M y)KHH (110 pe/IBapUTEIbHOMY 3aKasy)

3.3. ITo mpocwbe ['ocTs npenocTaBiIsoTes YCIyr: NO0yIKa K ONpe/eIeHHOMY BPEMEHH; 0CTaBKa KOPPECIOHICHIINH U €€
TMOJIYUYCHHUEC, CIKCIHEBHAA y60pKa HOMCEpa; NpE€AOCTABJICHUC KUIIATKA, UTOJIOK, HUTOK, OJTHOT'O KOMITJIEKTA IMMOCYAbI U CTOJIOBBIX
puOOpoB; ceid/sueiiku cetia; BEI30B CKOPOH MEIUITITHCKON TOMOIITH; ITOJIB30BaHNE MEAUIIMHCKOM aNTEeUKOil; MpeoCTaBICHNE
CIPaBOYHO-HH(POPMAIMOHHBIX YCIIyT; OECIIPOBOAHON HHTEPHET; BBI30B TAKCH; MAPKOBKA aBTOTPAHCIIOPTHBIX CPE/ICTB,
npuHaIexKamux [ocrio, Ha Tepputopun OTes; peH/ia BEJIOCHIICIOB M CaMOKaToB; yciryra «BedepHnii yaib»; XxpaHeHue Oaraxa
IV. HOPAOK O®OPMJIEHUS ITPOKUBAHUSA

4.1. Yermyru npenocTaBisIFOTCS Ha OCHOBAaHHMH JIOTOBOPA, 3aKJIF0YaeMOro B MUCbMeHHOU Gopme. [Incemennas opma gorosopa
CUUTAETCS COONIOICHHOM B CIIy4ae COCTABJICHHS OJHOTO JIOKYMEHTa (B T.4. SJIEKTPOHHOTO), TIOAMKCAHHOTO 2 CTOPOHAMH, WUIIN
noaTBepkaeHus [ocTeM 3as1BKH, a TaKkKe B cllydyae oruiatel [octem yciyr no pasmenienuto B Orerne.

4.2. OdopmiieHrE TPOKUBAHUS TPOU3BOJUTCS HA OCHOBAHUH JJOKYMEHTA, yIOCTOBEPAIOIIET0 JUIHOCTh B COOTBETCTBUH C
3aKOHOAATEILCTBOM PD.

4.3. OcHoBaHHEM IS BBIIAYM KJIF04a OT HOMEpa SIBISITCS OIuIaTa HoMepa (MecTa B HoMepe). B ciydae oTkasa oT oruiarsl Homepa
aJIMUHHCTPATOp UMEET ITPaBO OTKa3aTh B MOCEICHHH.

4.4. Anmunucrpanus Otens odecrieyrBaeT BO3MOXKHOCTh MPOKUBaHUs [0CTS TONBKO B OIUTaueHHBIN nepruos Bpemenu. [lanee o
eanuto [0CTs nIpoXkuBaHue MOXKET OBITh MPOJICHO TOJIBKO TP HAJIMYMK CBOOOJHBIX MECT U COOOLICHUH J0 PACYETHOrO Yaca
aJIMHHUCTPATOPY O KEJTaHUU NPOAJIUTH HOMEP C OIJIAaTOM COMIacHO NeHCTBYIOMEMY MTPEHCKypaHTy.

4.5. Bue odyepenu, npu HAIWIAA CBOOOAHBIX MecT, B Otene pasmerntarores - [epon PO u Coserckoro Coro3a, OHBIE KaBalephl
opnena CraBel;, yaacTHUKH Bemmkoit OTedecTBeHHON BOWHBI, MHBAJIU/BI IIEPBOI, BTOPOI U TPEThEH TPYIII U JIHIIA,
COIIPOBOJK/IAIOIINE UX.

V. HOPAJOK OIIVIATBI YCJIYT

5.1 Oreunb ocTaBisieT 3a co0O0i MPaBO U3MEHSATH OTKPBIThIE TapU(BI 10 CBOEMY YCMOTpeHHUI0. Tapudbl Ha yCIIyrd yCTaHaBIMBAIOTCS
CONJIACHO YTBEPKICHHOMY IIPEHCKYPaHTY U IPANC-JIUCTY.

5.2 Omata 3a mpeaoCcTaBIeHUe YCIIYTH MTPOU3BOAUTCS: O€3HATMYHBIM OaHKOBCKUM TIEPEBOIOM; HATHIHBIMU POCCUHUCKAMU PYOIISIMHU;
0aHKOBCKHMH KapTaMH

5.3. OkazaHue yCIIyT 10 MPEeI0CTABICHUIO BO3MOKHOCTH BPEMEHHOTO IPOJKUBAHUS OCYIIECTBIISIETCS HA YCIOBHSIX ITOTHOM MITH
YaCTHYHOH OIIIaTHI 32 PO MPEATIOIaraeMoro poXXuBaHus (OpOHNPOBAHMS).

5.4. Ilpu HamMuUK CBOOOTHBIX MECT OJJHOMY JIMILy MOXKET IPEIOCTABIISITHCS HOMEp Ha JBa M OoJiee MECT C MOJIHOW OTuIaTon
CTOMMOCTH HOMeEpa.

5.5. B ciydae 1oCpoYHOro oThe3za pacuer MPOU3BOAUTCS 3a (PAaKTHUESCKOE BpeMsl TPOKUBAHKS U OKa3aHHBIC JIOTI. TUIATHBIC YCIYTH.
CyMMa, IpeBBIIIAIONIAs CTOMMOCTD (haKTHYECKOTO IIPOXKMBAHUS U OKa3aHHBIX JOILIUIATHBIX YCIIyT, BO3Bpamaercs [ocTro
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5.6. B ciiyuae oTKa3a oT pa3MelleHus B TeUEHHE OJHOTO yaca B JIeHb 3acelIeHus, ecIi [ 0CTh He BOCIIOIB30BAJICSI HOMEPOM,
MIPOM3BOJUTCS BO3BPAT BCEH CyMMBI, OIUIAYEHHOH 3a POXKHBAHHE.

5.7. Eciu T'ocTh BOCITOIB30BAJICSI HOMEPOM H/WITH 3asBHII 00 OTKa3e OT PasMEIICHHUS O3JHEE OJHOIO Yaca MOC/IC Pa3MEIICHHUS,
BO3BpAT OIUIATHI 3 MEPBbIE CyTKH MPOKNBAHUS HE TIPOU3BOANTCS

5.8. B ciryuae rapaHTHpOBaHHOTO OpPOHUPOBAHMS TIPH OTIO3/IaHWH HA CYTKM B3MMAETCs IJIaTa 3a (JaKTHUECKUH MpOCTOi HOMepa, HO
He Oosee yeM 3a 1 cytku. [Ipu omo3nannm Gonee yeM Ha CyTKH, OpOHb aHHYIMpyeTcs. B aTom ciyuae pasmemnienue B Oterne
MIPOM3BOJUTCS B MOPSIIKE OOIIEH odepey TPy HAIMIUH CBOOOIHBIX HOMEPOB.

5.9. B ciiyuae orcyTctBus omiarsl OTellb IMEET MPaBo Ha MPEABAPUTEIbHYIO0 OJOKUPOBKY JEHEXKHBIX CPEICTB HAa OaHKOBCKOM
kapre [ocTs u/mnu npyrue AeHCTBUS HA YCMOTpPEHUE aAMUHUCTpauuu OTes.

VI. PASMEIIEHUE C HECOBEPIIEHHOJIETHUMMU JETBbMHA

6.1. letn B Bo3pacre 10 6 neT npoxknuBaioT B Otene 0e3 B3UMaHUSA TUTATHI.

6.2.Jlon.KpoBaTh NpeAOCTaBISAETCS MO 3ampocy coracHo Ilpelickypanry.

VII. TIPABUJIA ITPOKUBAHUSA

7.1. Tocrio 3amperaercs: KypuTh Ha Tepputopur OTest; OCTaBIISITh MOCTOPOHHUX JIMIL B HOMEPE B CBOE OTCYTCTBHE; IIepe/iaBaTh
KJIKOY OT HOMepa/KapTO‘iKy TOCTA APYTI'UM JIMLaM; A€PKATb B HOMECPE NOMAITHUX JKUBOTHBIX, IITHIL; yHOTpe6HHTb IIPUHCCCHHBIC C
coboii CIIMPTHBIC HAITUTKH, a TAKKE yHOTpe6H${TB MMPOAYKTHI TIMUTAHUA B O6HI€CTBCHHI)IX IIOMCIICHUAX OTeJ’Iﬂ; MEPECTABIIATE U
nepeaBUrath Mebens 0e3 coracoBaHus ¢ agMUHUCTparel OTens; BBIHOCUTh U3 HOMEPOB NpuHaiexaiiee OTeno UMYIIECTBO;
3a0upaTh ¢ OO0 MaxpOBBIC H3EINS, HAXOIAIINECS B HOMepax (OHH SABIAIOTCSA COOCTBEHHOCTRIO OTest, mpH skenanuu [ocTh
MOXET OIUIATHTH UX CTOMMOCTB); ITOJIb30BaThCS HarpeBaTeIbHBEIMU IPHOOPAMH, 32 HCKITIOYEHHEM NTPUOOPOB, YCTAHOBICHHBIX B
HOMEpe; XpaHUTh B HOMEpE TPOMO3/IKIE BEIIN, B3pbIBUaThIe, TOKCHYHbBIE MaTepHaJIbl, OPY)KUE, HAPKOTHUECKUE CPE/ICTBA, IPyTHe
3amnpelleHHbIe H/WIN PEJCTABIISIONINE OIIACHOCTD IPEIMEThI H/WIN BELECTBa; COBEPLIATH ApP. AEHCTBHUS, CO3Jal0IHe
JUCKOMQOPT [UIsl OKPYIKAFOLIHUX, MELIalolne HopMaibHoU padore OTens.

7.2. Tocth 00s13aH: coOironarh Hactosupe [IpaBuia, npaBuia nokapHoil 6€301acHOCTH, JIp. PaBHIIa, a TAKXKE MPaBa WHBIX JIUIL HA
JMYHYIO HEMPUKOCHOBEHHOCTD; CBOEBPEMEHHO OIIaYMBaTh IIPOKUBAHUE U JIOTL.YCIIYTH; O HCTEYCHUH OIIaYE€HHOTO CPOKa
pa3MelieHus 0CBOOOANTH HOMED; COOITI0ATh YHCTOTY, 3aKPbIBaTh BOA03a00PHbIE KPAaHBI 0 OKOHYAHUIO ITOIb30BAHMU, OKHA,
BBIKJTIOUAaTh OCBETUTEIIbHBIC IPHOOPEI, TEIEBU30P, YXOIS 3aKPHIBATH HOMEP W OKHA; OIJIaYMBaTh TOPOJCKHE, MEKIYTOPOTHIE,
MEXXIyHapOIHbIE [IEPErOBOPHI; HE3aMEUIUTEIBHO COOOIIUTE 00 0OHAPYKEeHNH Belllei, OCTaBICHHBIX 0€3 MPUCMOTpPa; OEpexkHO
OTHOCHTBCS K UMYILECTBY, BOSMECTUTH yIIepO B CiIyyae yTpaThl/TIOBPEKIACHUSI MYILECTBA B ITOPSIJIKE, IPELyCMOTPEHHOM
3akoHozarenbecTBoM PD, cornacHo aeiictBytomemy B Otene [IpeiickypaHTy; HECTH OTBETCTBEHHOCTb 32 YIIEepO, MPUYNHEHHbIH
MPUITALICHHBIMH JINIIAMH; 00€CTICYUTh JOCTYI B HOMEP COTPYIHUKOB OTes U1 MPOBEACHNUS TEKyIeH yOOPKH HOMEpa U CMEHBI
nocrenbHOro Oenbsi. HesaperucrpuposanHble auia 6e3 MpeaBapuTeIbHOT0 OPOHNPOBAHMS HE HMEIOT NTPaBa HAXOAUTHCS B HOMEPE
mocite 23.00. Io sxenmaHuio TaHHBIE JHIIa MOTYT 3aperucTpupoBarbes B OTerne U KymuTh HoMep (TIpH HaJIIYUH CBOOOTHBIX HOMEPOB).
7.3. Otenp BrpaBe 0TKa3aTh B 00CTY>KUBAHUH T'Pak1aHaM C MPU3HAKaMH aJIKOTOJILHOTO, HAPKOTHYECKOTO, TOKCHYECKOTO OTbSHEHNSI.
7.4. lleHHble Bely HEOOXOANMO XpaHUTh B ceiide. OTenb HeceT OTBETCTBEHHOCTD 3a IIEHHBIE BEIM TOJIBKO B CIIydae, €Clii OHU
repeiaHbl Ha OTBETCTBEHHOE XPaHEHHUE.

7.5. TlapkoBKa aBTOMOOMIISI OCYLIECTBIISIETCSI HA OTBEIACHHOM JUISl 3TOI0 TEPPUTOPHH.

7.6. Otenb 00s13yeTcs: 0OecneynBarh 3asBICHHOE Ka4eCTBO MPEJOCTABISIEMBIX YCIyT; TPEJOCTABISTH MOMHY0 HHPOPMAIIHIO 00
yciyrax, popMme U MOpsiike UX OILIAThI; IPEAOCTaBUTh 0 IIEPBOMY TpeOoBaHUIO KHUTY OT3BIBOB 1 MPEIOKEHH; 00€CIEINTh
CMEHY TIOCTEIBHOTO OEIIbsI M TTOJIOTEHEIT; He3aMeIIINTENIbHO pacCMaTpUBaTh TPeOOBaHUS 1 jkano0b! [ 0cTel, MPUHUMATD MEPHI 110
nx ynosierBopeHuro. OTenp BIpaBe NPON3BECTH 3aMEHY HOMepa/MecTa 1 TpeOoBaTh He3aMeTUTENILHOTO OCBOOOKICHUS
3aHUMaeMoro l'octeM oOMeNIeHusl, B ciy4ae HEOOXOAUMOCTH OCYIIECTBIICHHS B IAHHBIX TOMEICHUSX SKCTPEHHBIX PEMOHTHBIX,
CaHUTAPHO-AIHIEMUOIOTUYECKUX M UHBIX MEPONIPHUSTHIA, HATIPABJICHHBIX Ha YCTPaHEHUE MPUYNH, CO3/IAI0IINX Yrpo3y /
MPEMATCTBYIOIUX UX HOPMAJIbHOMY (KaueCTBEHHOMY M 0e3011acHOMY) MCIIOIb30BaHUIO.

VIII. ITIPABA U OTBETCTBEHHOCTDb

8.1. B ciryuae HecoOmoneHnst HacToAmmx [TpaBu aqMUHICTpaIHs BIpaBe MPEKPaTHTh OKa3aHUE TOCTUHUYHBIX YCIYT B
OZHOCTOPOHHEM IOPSIJIKE ITyTEM BBICEJICHHS M3 3aHUMAaeMOTO HOMEpA C yAepKaHueM (aKTHIECKH TOHECECHHBIX PACXO/I0B.

8.2. B cinyuae uctedeHust OIUIaYeHHOTO CpoKa MPOoXKUBaHUs Npu oTcyTcTBUM [ocTd 1o mecty pasmenenus nocie 15.00 qus
MIPEAIIOIAaraeMoro Bble3/ia, €CIH NPOKUBaHKE HE MPOJUICHO M HE OIIa4Y€HO B CPOK, a/IMHHUCTPAIUS BIIPABE CO3/1aTh KOMUCCHIO,
c/ienarhb OMKMCh UMYIIECTBA OTCYTCTBYIONIEro B Homepe ['octsi, 1 0cBOGOIUTE HOMEp. MarepualibHble IEHHOCTH B BUJIE JICHEKHBIX
Cp€aACTB, Aparoq€HHbIX METAJIJIOB, HEHHBIX JOKYMEHTOB aIMUHUCTPpALlA TIOMEIIACT Ha XPpaHECHUE B Ceﬁ(i)OByIO smeﬁKy,
HaxoJsIIyocs y agMuHICTpaTopa OTels, OCTalIbHbIE BEIlU ToMeIatoTcs B «KoMHaTy XpaHEeHUs! 3a0bITHIX BElIEH U [IEHHOCTEN
Tocreit»

8.3. Ha pecermn Haxonutes KHura oT36IBOB U NIpeIoskeHUN. Bee yamoOb! 1 3asBIICHUS, OCTaBICHHBIC B KHUTE OT3HIBOB 1
TIPE/TIOKEHNH, PAaCCMaTPUBAIOTCS aIMUHUCTPALIUCH.

8.4.. Bce Bompocsl, He yperynupoBaHHble HACTOSIIUMH [IpaBuiaMu, pa3pemnatoTcst CTOPOHAMH C yYETOM HHBIX YTBEP)KJICHHBIX
VcniomHuTeNneM JTOKaIbHbBIX aKTOB.

FOp. naumenoBanue u wp. aapec: 000 «TocrenpunmcTBoO», I. [leTpo3aBonck, ya. Ceepajona, .10, UHH 1001251915,
OI'PH 1111001014178

+7 (8142) 777-858, +7-911-662-59-98, https://www.rk-hotel.ru, rk-hotel@sampo.ru

Pexxum padoThl - KPYIJIOCYTOYHBIM.
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