CAKBOAAN

IIpasuna npenocTaBIeHNsA FrOCTHHAIHBIX YCIyT

I. OBIIIHUE IOJIOXEHHW A

Ipasuna nmpeaoCTaBNEHHSA TOCTHHUYHBIX YCIIYT B OTele «CakBOsIK BICYATICHHID 00S3aTEIBHEI K UCTIONHEHHIO H PETYIHPYIOT
oTHomeHus Mexy oreneM «Caxsosx srnedarneHuiny (000 «TocrenpuumMcTeoy) 1 3akazauxamu/Tlorpeduremsivu yeayr (Iocts).
1.2. TIpasuna pazpabotans! Ha ocHoBe 3axoHa P® «O sammre npas morpedutencit» or 07.02.1992 r. N 2300-I; IToctanoB1eHUS
IIpasutenscTea PP ot 18.11.2020 1. No 1853 «O0 yTBepyKICHHH MPABKI MMPESIOCTABICHHA TOCTHHHYHBIX YCIyT B PO»;
Tocranoenenns [paeurenscTea PO ot 18.11.2020r. Nel 860 «O6 yTBepKICHHH MONOKEHHS 0 KTACCH()HKALIH TOCTHHHAID)

1.3. Otens Knaccu(pIUMPOBAH MO KaTeropuu «YeTsIpe 38e3A61», CBHACTEIBCTBO O MPUCBOCHHH COOTBETCTBYIOIICH KATCTOPHH
Nel0/AA-063-2022/172-2024, Beinarsoro 08.11.2024 r, Cpoxk aeiictus no 10.02.2026 .

1.4 YcTaHOBICHHAS M1aTa 33 NPOKHBAHKUE - TIOCYTOYHAS.

1.5. Kareropuu cpencT pasMemenus: 23 HoMmepa, Homepa kareropuu Jlioke - 2, Crynus - 2, nepeas kateropus (Crannapr) - 19

II.. CBEAJEHHSA O BPEMEHH 3AE3J]A (BBIE3[IA)

2.1. PacuerHsIii 9ac Havana odcmyxuBarus (Bpems 3ae3ma): 14:00 4acoB mo MeCTHOMY BPEMEHH HA JATY 3ae37a.

PacueTHbIi 9ac okOHYaHHS 00CTy:KHBaHKsI (Bpems Bhie3aa): 12:00 4acoB 1o MECTHOMY BPEMEHH Ha JEHb BBIE3/A,

2.2. 3ae3n paHee pacueTHOro 9aca BO3MOKEH MPH HATMYHY CBOOOIHOr0 MOATOTOBICHHOTO HOMEpA (€3 B3UMAHHA NOI.ILIATEL).

2.3. Ilpu pa3sMEIIECHHH B CBsA3H ¢ paHHUM 3a€3710M ¢ 06.00 gacos 10 14,00 9acos ¢ nocneay oM NPOKHBAHHEM B3HMACTCA OIIATa B
pa3Mepe MOJOBHHEI CYTOK (3aBTPAK HE BKIFOYCH) N0 ACHCTBYIOIIEMY MPEHCKYPAHTY.

2.4. ITpu HeobxomumocTr OTens MOKET IPETOCTABHTE AOI. MECTO B HOMEpPE (OIIaTa COTTACHO ACHCTBYIOMIEMY MPEHCKYPAHTY)

2.5. To ucrevennu cpoka obcmykupanms ["octs 06s13aH ocBoboauTs HoMep. [Tpu HAMEpEeHMH POTHTE CPOK MPOXKHBAHHA HEOOX0IHMO
co0o0mMTL 06 TOM AIMHUHHCTPATOPY HE MEHEe 4eM 3a 2 yaca 10 pacuerHoro 4aca. [IpouieHne npeObBaHus BOIMOMKHO IPH HATHIHH
cB0O0OO/THBIX MMOATOTOBIECHHEIX HOMEPOB H ITPOU3BOIUTCS HE MEHEE YEM Ha CYTKH C 00sA3aTENIbHOMN NpeIBapUTENBHOH ontaToi
NPOXKHBAHHA 34 BECh HpO,ELHcHI-[bH:I nepuomd.

2.6. ITpu 3aneprkKe BBIC3AA TIOCIIE PACYETHOTO Haca (MO3AHMI O0THE3M) MIATA B3UMACTCS B CaeayromemM nopsaaxe: ¢ 12:00 o 22:00
B3MMACTCS OIUIATA 34 MOJTOBMHY CYTOK, COrTAacHO mpeiickypanTy; ¢ 00:00 B3uMaeTcs ommaTa 3a UebIe CYTKH.

II. MOPSA0OK BPOHHUPOBAHHSI HOMEPOB.

3.1. BpoHHpPOBaHHE HOMEPA MPOUCXOIUT IO TENEe(OHY, IEKTPOHHOH MOYTE, «OT CTOHKIY, MIyTEM 3aM0THEHHUS (DOPMEI OH-TIAMHH
OpoHupOBaHHA Ha caiite. B caydae ycnemHoro OpoHuposaHus ['0cTh NOTYYAET YCTHOE WIH MHCBMEHHOE MOATBEP KICHHE OPOHHPOBAHH,
B KOTOPOM YKA3bIBACTCS BCA HeoOXomuman Ha(opmanms 0 Homepe Oponu, Tapu(e, naTax npokuBanus, (hamumusa 1 uMA ['ocTs, mopsagok
oratel. [ apaHTHa NpenocTaBneHns yCIyT MPOKHUBAHHA - TIOJTHAA THO0 YaCTHHHAsA (34 MEPBBIE CYTKH MPOKHBAHAA) OILIATA YCIIYT.
IaparTapoBanHas OpoHE B OTCYTCTBHH [ 0CTa HE momnexuT oTMere 10 12:00 oHs, CIemyrOIIero 3a AAaTOH 3ae3/4a, YCTAHOBICHHOM MpH
OporrpoBaruy. I1pu HerapaHTUPOBAHHOM OPOHHUPOBAHHH (D€3 NpeBapUTENBHOI OMaTsl) OpoHb aHHyIUpyeTcs B 18:00 mus
npeanonaraeMoro 3ae3na. Pasmemenue INocra npu 3ae3ne nocne 18:00 ocymecTsisaercs Npy HATHIHH CBOOOIHBIX HOMEPOB.

3.2. Ycuyru, oxa3biBaeMBIe 3a JIOILIUIATY: 3aBTpak «IlIseackuii crom» (moxaerca B Oydere Orens, Mo KETAHUFO MOKET OBITh BKITIOYEH B
cHeT NpOKHUBAHKA), cayHa (He0OX0aHMA TTPeABAPHTENBHAA 3ATIHCh Y AAMHHACTPATOPA); AON.KOMIUIEKT MOJIOTEHEN; JOILKOMITICKT
TOCTEIBHOTO OCITBs; MeTaTh/KOMMPOBAHNE, KOMILIEKCHEIH 00€I H YKHH (10 IPeIBAPHTEIBHOMY 3aKa3y)

3.3. ITo mpocebe I'ocT mpemoCTaBIAFOTCS YCIyTH: MOOyAKA K ONPEneIeHHOMY BPEMEHH; JOCTABKA KOPPECIIOHACHIHH H €€ TIOMY1ICHHE;
exeIHEeBHA YOOpKa HOMEPA; MPENOCTABICHUE KHITATKA, HIOJIOK, HUTOK, OJHOT0 KOMIUIEKTA MOCYAB! H CTOJIOBBIX NPHOOPOE;
ceii(y/saeiixu cefida; BEI30B CKOPOH MEIHIIMHCKOH MOMOMNIN; MOTb30BAHHE MEIUIIMHCKON aNTEUKOH; MPENOCTABICHUE
CHPaBOYHO-HH()OPMALHOHHBIX YCIIYT; OECIPOBOIHOMH HHTEPHET; BBI30B TAKCH; NAPKOBKA ABTOTPAHCHOPTHEIX CPEACTB, MPHHANIEKAITHX
Toctro, Ha TeppuToprn OTemns; peHaa BEIOCHIICIOB H CAMOKATOB; yciyra «BedepHuii 9aity; xpaHeHue daraxa

IV.IIOPAO0OK O®OPMIJIEHH A ITPOXUBAHU A

4.1. Ycnyru npeiocTaBIsFOTCA HA OCHOBAHHM JIOrOBOPA, 3aKIF0YAEMOro B MACEMEHHOMH (popMe. ITncsMeHHas (popMa 10roBoOpa CUMTAETCS
cOOMI0IEHHOH B CITy4ae COCTaBICHHA OHOTO TOKYMEHTA (B T.4. 3IEKTPOHHOIO), MOANHCAHHOIO 2 CTOPOHAMH, MITH MOATBEPKACHHA
TocteMm 3as1BKH, a Takske B cirydae omiatsl ['octeM yemyr no pasmemenuio B Orene,

4.2. OtopmeHHE TPOKUBAHKS TPOH3BOAUTCA HA OCHOBAHHH JOKYMEHT4, YAOCTOBEPAFOIICTO IMTHOCTS B COOTBETCTBHH C
3aKOHOAATENBCTBOM PO,

4.3. OcHOBaHHMEM /IS BEIOATH KITF09A OT HOMEpa ABICTCA OIUIaTa HoMepa (Mecta B Homepe). B cmydae oTkasa oT omiaTsl HoMepa
AIMHMHHCTPATOP HMEET MPABO OTKA3aTh B MOCEICHHH.

4 4. Apvuauctpanus Otens ofecneauBacT BO3MOMNKHOCTE MPOxkHBaHuUsA ['0CTS TONBKO B OIJIAYEHHLIN nepuoa BpeMerd. Jlanee no
skeaHuI0 ['0CTs MPOoKHUBAaHKE MOKET OBITh MPOJJICHO TOBKO IPH HATMIHH CBODOTHBIX MECT M COOOINEHUH JI0 PAcueTHOro Jaca
ATMHHHCTPATOPY O JKSTAHHH MPOMAIHTE HOMEP C OIUIATOM COTTACHO ACHCTBYHOIIEMY MPCHCKYPAHTY.

4.5. Bae ouepean, mpu HamuIHH CBOO0aHEIX MecT, B Otene pasMemarorcs - ['epon PO u Coserckoro Corosa, MONTHEIC KABATEPHI OPACHA
Cnaser, yaactauku Bemikoit OTeeCTBEHHOH BOHHBI, HHBATHABI ICPBOIL, BTOPO W TPETHEH TPYIIT H JIMLA, COMPOBOMKAAIOIIHE HX.

V. IIOPSIOK OIUIATBI YCIIVT

5.1 Orens ocTaBmnser 3a coboi NPaBO H3MEHATH OTKPEITHIC TAPH(DEL O CBOEMY YCMOTpeHU0. Tapu()bl Ha YCIYTH yCTAHABIUBAIOTCS
COTTIACHO YTBEPIKACHHOMY MPEHCKYPAHTY M MPAHC-THCTY.

5.2 OnnaTa 3a mpeIOCTABICHHE YCITyTH IPOH3BOOUTCA: Oe3HAMMYHEIM OAHKOBCKHM ITEPEBOIOM; HAMHIHBIMH POCCHICKHMH PyOIIsAMH,
OAHKOBCKHMH KAPTAMH

5.3. Oka3anue ycyT 10 IPeIOCTABICHHI) BO3MOKHOCTH BPEMEHHOTO ITPOKHBAHMS OCYIIECTBIIAETCS HA YCIIOBHSX IOHOM M
YACTHYHOMH OMJIATHI 33 MEPUOJ TIPENONATdEMOr0 MPOXKHUBAHKS (OPOHUPOBAHNA),

5.4. Ilpu HamHIHH CBOOOIHBIX MECT OJHOMY JIMITY MOJKET IPEJOCTAB/IATECA HOMEDP Ha /1BA H D0JIee MECT C IOTHOMH OIUIATOH CTOMMOCTH
HOMEpa.

5.5. B cny4ae ZoCpOYHOTO OTBE3AA PACHET MPOM3BOIUTCA 34 (PAKTHMECKOE BPEMS MPOKMBAHAS M OKA3AHHBIC JOM. TUTATHBIC YCIIyTH.
CyMMa, TPEBBILIAOIIAS CTOMMOCTE (DAKTHYECKOr0 MPO;KHBAHMS W OKA3AHHBIX AOILINTATHBIX YCIVT, Bo3Bpamaercs ["octio
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5.6. B ciyuae oTkaza oT pa3MeIICHHA B TCUCHHE OTHOTO 9aca B ICHB 3aceleHusA, ecii ['0CTh He BOCTIONB30BATICS HOMEPOM, TIPOH3BOIHTCSH
BO3BPAT BCEil CyMMBI, OMIA4YCHHOM 33 MPOKHBAHHKE.

5.7. Ecnu I'octb BOCIIONB30BAMCS HOMEPOM H/HITH 3a4BHI 00 OTKa3€ OT pa3MelICHHs NO3HEE ONHOr0 9aca Mocie pasMelIeHus, BO3BPAT
OILIATEI 3 MEPBBIEC CYTKU NPOKHUBAHUS HE POH3BOIUTCA

5.8. B ciy4ae rapaHTHPOBAHHOTO OPOHHPOBAHMS TIPH OMO3AAHMH HA CYTKH B3MMACTCS TIATA 33 (DaAKTHHECKHI MMPOCTOH HOMEpA, HO HE
Honee wem 3a 1 cyrxu. ITpu omo3nanuu Gonee geM HA CyTkH, OpoHB aHHyIMpYeTca. B 3toM cmy+=ae pasmemenne B Orene npoH3BOIUTCS B
nopsaKe 06mei ovuepean MpH HAIMHMHH CBOOOIHBEIX HOMEPOB.

5.9. B ciy4ae orcyrcTeHsa omnarsl OTers HMEET NPaBo HA MpeBapHTEILHY0 OJOKHPOBKY JAEHEKHBIX CPEICTB HAa OAHKOBCKOH KapTe
Toctsa w/um npyrue AeHCTBAA HA yCMOTpeHHE aaMunucTpanun Otens.

VI. PASMEIIEHHUE C HECOBEPIIEHHOJIETHUMH JETEMH
6.1. lletn B Bo3pacte 1o 6 et npokusaroT B Otese 6€3 B3MMAHMS TUIATHI.
6.2.J]on.kpoBaTe MPEIOCTABISAETCS TIO 3AMPOCy cormacHo IIpeickypanTy.

VII. ITIPABUJIA ITPOXKUBAHUM A

7.1. Toctro 3ampemaercs: KypHTh Ha Teppuropuy OTeNs; 0CTABIATE IOCTOPOHHUX JIHI] B HOMEPE B CBOE OTCYTCTBHE; IIEPENABATH KITHOY OT
HOMEPA/KAPTOYKY TOCTS APYTHM JIHLAM; ICP/KATH B HOMEPE HOMAIIHUX KHBOTHBIX, IITHIL, YIIOTPEOIATE MPHHECEHHABIE C CO00# CIIHPTHEIC
HAITUTKH, A TAKOKE YIIOTPEOIATE MPOAYKTHI MHTAHMA B 00IICCTBEHABIX moMemeHnsax OTem; MepeCTABIATE H IepeaBUrath Mebens 6e3
COTJIACOBAHMA ¢ anMHUHUCTpaurei OTenst; BRIHOCHTh U3 HOMEPOB MpHHAmISKamee OTemo HMyIIEeCTBO; 3a0HpaTh ¢ Co00i MaXpOBHIC
H3JIENH, HAXOIAMECS B HOMEPAX (OHH ABJIAOTCA COOCTBEHHOCTEEO OTes, MpH jKeNaHuy ['0CTh MOJKET OIIATUTE HX CTOMMOCTB);
NOJIB30BAThCS HATPEBATEIBHEIMH IMPUOOPAMH, 32 UCKITIOYCHUEM NPHOOPOB, YCTAHOBICHHBIX B HOMEPE; XPAHUTH B HOMEPE M MOMEIICHHAX
OTEJIs TPOMO3/IKHE BELIH, TPAHCTIOPTHEIE CPEAICTBA, B3PBIBYATHIC, TOKCHIHBIC MATEPHAIBL, OPYKHE, HAPKOTHICCKHUE CPEACTBA, APYTHE
3ANPENICHABIE W/HIN TPEACTABILIOIIHE OMACHOCTh NPEAMETHI H/HITH BEIECTBA; COBEPIIATH Ap. ACHCTBUA, CO3AAI0MNE THCKOM(OPT mis
OKPYKAIOIINX, MEIIAOMHE HOPMAIEHOH padore Orens.

7.2. Tocte 00s13aH: codmonate HacTosmue [IpaBuna, mpasuna moxxapHOi 6e30MacHOCTH, OP. TIPABHIIA, A TAKOKE MPABA HHBIX JTHIL HA
JHIHYH HENMPHKOCHOBCHHOCTD, CBOCBPEMEHHO ONIAYHBATE MPOKHBAHUE H TOM.YCIIYTH, 10 HCTEYCHHH OILUIAYCHHOIO CPOKA pa3sMEIIICHHA
0CBOOOIMTE HOMED; COOMIONATh YHCTOTY, 3aKPHIBATE BOJ03A00pHEIE KPAHBI [T0 OKOHYAHHIO M0Ib30BaHUS, OKHA, BRIKITIOYATh
OCBETHTCIBHBIC MPUOOPEL, TEICBU30D, YXOIA 3aKPhIBATH HOMEP H OKHA; OMIAYHBATH TOPOJICKUE, MEKIYTOPOIHHIE, MEKIYHAPOIHbIC
TIEPErOBOPEI; HE3AMEAHUTENBEHO COO0MHTE 00 0OHAPYKeHHH BemeH, OCTABIEHHEIX 0e3 MPUcMOTpa; 6eperkHO OTHOCHTHCA K HMYILECTBY,
BO3MECTHTB yIIEpO B CITyHae yTPATEI/IOBPEKACHAA HMYILECTBA B TIOPAAKE, MPEAYCMOTPEHHOM 3aKOHOAaTenscTBOM PD, cornacuHo
aeiictByromemy B Otene [TpeiickypanTy; HECTH OTBETCTBEHHOCTB 3a yIIep0, NPHHYHHCHHBIH MPATIAIICHHBIMH JTHIAMH; 00eCneduTs
JOCTYT B HOMep cOTpyAHUKOB OTems 11 MpoBeeHNs TeKyIel yoopkn HOMEPA H CMEHBI MOCTEMbHOTO Oeibs. HesaperucTpupoBaHHsie
nuna 6€3 NpeaBapUTEIbHOrO OPOHMPOBAHKSA HE MMEIOT NMPABa HAXOAUTECA B HOMepe nocie 23.00. T1o sKenaHuo JaHHBIE T MOCYT
3aperucTpupoBathea B OTene U KynuTh HoMep (MPH HATHIMH CBOOOIHBIX HOMEPOB).

7.3. Otenp BpaBe O0TKA34Th B 00CTY)KHBAHAH TPAKIAHAM C MPH3HAKAMH ANIKOTOIBHOTO, HAPKOTHYECKOTO, TOKCHICCKOTO ONBSHEHHSL.

7.4. llennsie Bemm He0Ox0auMO XpaHUTS B ceiipe. OTens HeCeT OTBETCTBEHHOCTH 34 EHHBIE BEIH TOJIBKO B CITy9ae, eCITH OHH IePeIaHbl
HA OTBETCTBEHHOE XPAHEHHE.

7.5. I1apkoBKa TPAaHCIOPTHBIX CPEACTB OCYLICCTBIIICTCS HA OTBEICHHON /I 3TOr0 TEPPUTOPHU.

7.6. Orens 00s3yeTcs: 00ecne UBaTh 3agBJIeHHOE Ka9eCTBO IPEIOCTABISIEMBIX YCIIYT; IPEIOCTABIIATE MOMTHYI0 HH(OPMAIIHIO 00 yCIyrax,
(hopMme M NOPAIKE MX OIUIATHL; MPEIOCTABUTS 110 NEpBOMY TpeOoBaHHI0 KHHUTY OT3LIBOB U IPEJIONEHHH; 00SCIIECIHTh CMEHY NOCTEIBHOTO
0Oenba ¥ MONMOTEHeL; He3aMEIUTHTENIFHO PACCMATPHBATh TpeOOBaHMA M kano0s1 ["ocTeil, MpHHAMATE MEPEI TI0 HX YI0BIeTBOPeHHK. OTenb
BIPABE MPOM3BECTH 3aMEHY HOMEPA/MECTa M TPeOOBATE HE3AMEITHTEIFHOIO OCBOOOKICHIA 3aHMMaeMoro I'ocTeM moMeneH s, B CTyqac
HCOGXOI{PIMOCTH OCYIIECTBIICHHA B JAHHBIX MOMCIICHHUAX IKCTPCHHBIX PEMOHTHBIX, CAHHTAPHO-3THIEMHOIOTHYCCKHX M HHBIX
MEpONPHATHI, HATIPAB/ICHHBIX HA YCTPAHCHUE MPHUYHH, CO3IAI0NINX YTPO3Y /MPENATCTBYOUIMX HX HOPMATEHOMY (Ka4eCTBEHHOMY H
0e30MacHOMY) HCIONIB30BAHHIO.

VIIL. [TIPABA 1 OTBETCTBEHHOCTD

8.1. B cyqae Hecobmronenus Hactosmmx [IpaBun anMUHEMCTpAnMA BOPABE MPEKPATHTH OKA3aHHE TOCTUHHYHEIX YCIYT B OMHOCTOPOHHEM
NOPSKE ITyTEM BBICEICHHA H3 3aHAMAEMOT0 HOMEpA C yAepKaHHEM (DaKTHIECKH TOHECEHHBIX PACXOI0B.

8.2. B cinydae ucTedeHMs OIUIAYEHHOI0 CPOKA MPOKUBAHMA MPH OTCYTCTBHH I'0CTs Mo MecTy pasMenieHus nocue 15.00 aus
NPEANOIaracMoro BeIE3a, EC/TH MPOKUBAHKE HE MPOAIEHO M HE OILIAYEHO B CPOK, aAMHHHCTPALHS BIIPABE CO30aTh KOMUCCHIO, CAEIaTh
OITHCH HMYIIIECTBA OTCYTCTBYIOMEro B HoMepe 'ocTs, u ocB0O0IUTE HOMEP. MaTepHabHBIC ICHHOCTH B BHJE NCHE/KHBIX CPEICTB,
OparoneHHBIX METAIUTOB, IEHHBIX JOKYMEHTOB AIMHHHCTPALNA NOMEIIAET HA XPAHEHHE B CEH(DOBYIO AYEHKY, HAXOMAIIYIOCA Y
amvmuancTparopa Orens, ocTaneHEIe Bemy noMemarTea B «KoMHaTy xpaHeHH:A 3a0BITHIX Bemei i nernoctei [ ocrei»

8.3. Ha pecermu Haxonutcst KHuTa 0T36IBOB M npeutokeHuid. Bee ixamo0bt i 3asBIeHuA, OCTaBICHHBIC B KHHTE OT3HIBOB H MPEUTOKCHHIA,
paccMaTpUBAIOTCS aAMHHUCTpALHEH,

8.4.. Bce BONpoCEkL, He YPErynHpoBaHHBIE HACTOAMMMH [TpaBHnamy, pa3pelaroTcs CTOPOHAMH C YIETOM HHBIX YTBEPKIEHHBIX
HcronHuTeneM N0KaIbHBIX aKTOB.

IOp. saumenoBarwe 1 10p. aapec: 000 «'ocrenpurmcTBOY, I. Ilerposasoack, yn. Ceepmrosa, a.10, MHH 1001251915,
OI'PH 1111001014178

+7 (8142) 777-858, +7-911-662-59-98, https://www.rk-hotel.ru, ptz-hotel@mail.ru

Pexum paboThl - KpYTIOCYTOYHBIH.



